
Customer Information File

 



Hello Customer

Please see further information enclosed within this customer information pack, could you please contact me on the number below

to discuss your inquiry in more detail.

Wildfire Safety Bunkers supply's its bunkers Australia wide including Tasmania, when considering our products allow freight costs

from Melbourne, Wildfire can give you a quote for interstate freight charges.

You will see our certificate of accreditation from the Victorian Building Commission in the first file attached, this verifies our units

are accredited as a class 10c building.

The average cost to supply, transport, and install 1 x six person Wildfire Safety Bunker within a 100 Kilometre radius of the

Melbourne CBD is approximately $15,500.00, a site or Google Earth inspection would be needed to give a firm quote.

A standard installation takes around 5 hours on flat ground where there is clear access for our delivery crane truck and small

excavator.

The average cost to supply, transport, and install 1 x 12 person Wildfire Safety Bunker within a 100 Kilometre radius of the

Melbourne CBD is approximately $34,000.00, a site or Google Earth inspection would be needed to give a firm quote.

A standard installation takes 3 days on flat ground where there is clear access for our delivery truck, large crane and 15 tonne excavator.

Another option to consider is the installation of two six person units side by side.

The only variations to a quotation that may arise are the following.

1. The use of a rock breaker if rock is present at the excavation site.

2. The need for clean fill as rock cannot be place down around the unit once placed,

this fill is sourced locally at local rates.

3. The need to remove excavated rock off site if it cannot be spread around the excavation site,

this includes the use of a tip truck to relocate it somewhere else on site.

If you are not sure of the location of all under ground services (water – gas – power – drainage) we strongly recommend having

them located.

Wildfire will take all care when on site although Wildfire will take no responsibility if below ground or above ground services are

damaged, all costs to repair any damaged services remains with the home owner.

As trees can be an issue on most sites please address any vegetation that could fall and block the entrance to the bunker, please

consult with your local council before removing any trees.

All permits remain the responsibility of the home owner, please see a step by step guide near the end of this document.

Wildfire has been advised that a BAL, (Bushfire Attack Level), reduction may apply in some locations through out Victoria if an

accredited bushfire shelter is installed on a property, please check with your local council for

further advice.

As the units are made to order, please allow approximately 4 – 5 weeks from accepting your quotation to delivery, delivery times

may very during the summer months.

Please feel free to call anytime if you require any further clarification on the above.

Regards

Anthony Tratt

Managing Director

Wildfire Safety Bunkers Pty Ltd



 
 

Media Release 
From the Building Commission 2 November 2012 

 

Victorians warned against buying non-accredited bushfire shelters 
 
The Building Commission is warning Victorians against buying non-accredited private bushfire 
shelters, or using ‘storage shelters’ for personal use in the event of a bushfire. 
 
The Building Commissioner, Mr Michael Kefford, said a number of companies had been 
advertising bushfire shelters in newspapers and online, but the quality and safety of those 
shelters had not been accredited by the Building Regulations Advisory Committee (BRAC). 
 
“Some companies are even calling these constructions ‘storage shelters’, which don’t usually 
require a building permit to create, but also have not been accredited as fire shelters,” said Mr 
Kefford. 
 
“A storage shelter should not be relied upon to keep you safe during a bushfire. 
 
“Only one company, Wildfire Safety Bunkers, has received the BRAC ‘stamp of approval’ for use 
in situations assessed up to and including the highest bushfire attack level. 
 
“This followed a series of rigorous tests by Wildfire Safety Bunkers, and an assessment by 
BRAC and an independent expert panel. 
 
“Any other models by any other companies should be treated as non-accredited, as they have 
not been approved by BRAC. 
 
“Buying one of these non-accredited models is not worth the risk it could pose to you and your 
family if a major bushfire threatened your home.” 
 
All private bushfire shelters require a building permit before construction, which specifies 
performance requirements for design and construction—such as access to the shelter, and 
necessary facilities, tenability and air supply. 
 
Mr Kefford added that private bushfire shelters should only be used as a place of last resort. 
 
“Regardless of the quality of the shelter, the only way to absolutely ensure your safety is to leave 
early,” said Mr Kefford. 
 
For more information on Bushfire Building Regulations and home preparedness, contact the 
Building Commission on 1300 815 127 or visit www.buildingcommission.com.au  

 

For further information, contact: 
Cameron Jackson, Building Commission 
cjackson@buildingcommission.com.au 
03 9618 9298 / 0418 271 988 
 

http://www.buildingcommission.com.au/
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Client Installations

EExxaammpplleess ooff IInnssttaalllleedd WWiillddffiirree SSaaffeettyy BBuunnkkeerrss -- 66 PPeerrssoonn BBuunnkkeerrss

ESTABLISHED INSTALLS

CONNECTED BUNKERS INSTALLED

INSTALLED ONTO FLAT SITES

   



Client Installations

EExxaammpplleess ooff IInnssttaalllleedd WWiillddffiirree SSaaffeettyy BBuunnkkeerrss -- 1122 PPeerrssoonn BBuunnkkeerrss

12 PERSON UNIT INSTALL

12 PERSON UNIT DELIVERY & INSTALL

12 PERSON UNIT INSTALL



Client Installations

IInntteerrnnaall iimmaaggeess ooff bbuunnkkeerrss

6 PERSON UNIT 6 PERSON UNIT

6 PERSON UNIT 12 PERSON UNIT

12 PERSON UNIT 12 PERSON UNIT



Client Installations

EExxaammpplleess ooff CCrraannee TTrruucckkss -- DDeelliivveerr && IInnssttaallll ooff bbuunnkkeerr

STRAIGHT FROM FACTORY TO INSTALL LOCATION

BUNKER BEING CRANED INTO POSITION RADY FOR INSTALL

   



Client Installations

EExxaammpplleess ooff IInnssttaalllleedd WWiillddffiirree SSaaffeettyy BBuunnkkeerrss -- CCrraannee IInnssttaallllss

12 PERSON UNIT INSTALL

CRANE INSTALLS

CRANE INSTALLS



66 PPeerrssoonn BBuunnkkeerr DDiimmeennssiioonnss

Bunker Specifications



1122 PPeerrssoonn BBuunnkkeerr DDiimmeennssiioonnss

Bunker Specifications



Installation

Site Selection Requirements :

The following is a list of considerations that must be adhered to when choosing a Wildfire Safety
Bunker site. A Wildfire Safety Bunker can also be relocated at a later date if required to suit future
building extensions. 

The Wildfire Safety Bunker is certified for use in Bushfire areas rated to BAL- FZ or a lower BAL, when
assessed in accordance with AS3959-2009.

Considerations :

1. Distance from the main residence. When selecting a site consideration must be given
to the age of the occupants and or any disabilities.

2. The siting of the bunker (in relation to slope, aspect, orientation and vegetation)
must minimise exposure from the fire front and other structures.

3. The most common wind direction and the most likely path a fire will take.

4. The construction of the house – brick veneer, timber, other. 

5. The siting distance from other out-buildings or car-ports or storage sheds.

6. Trees and vegetation re – distance from, amount, size, overhanging, relocation, removal.

7. Clear pathway from the residence to the fire bunker/shelter.

8. Access for machinery re – crane truck and excavator.

9. Fences, boundaries, easements and other services. 

10. Determine the Bushfire Attack Level (BAL) 

It is not always possible to avoid overhanging tree branches, in this situation the tree branches must be trimmed
or removed. A permit may be required from your local council before any clearing work can be started.



Wildfire Safety Bunker Site Selection :

In the following criteria careful consideration must be given to the age of the occupants and or, any
disabilities which could affect access and so impact on the site selection.

1. Setback from dwelling:
The Wildfire Safety Bunker access door is to be located a minimum of 10.0 metres and a
maximum of 40.0 metres from the residential dwelling. Ten meters is considered a safe
distance should the dwelling ignite following a bushfire event. Forty meters is considered
a safe distance in terms of the time taken to get to the Wildfire Safety Bunker in an
emergency situation. The access door must be oriented to face the dwelling. This
orientation also protects the door from possible future development to neighbouring
properties. Where possible the rear of the bunkers earth mound should be facing towards
the at-risk fire direction. (i.e. - the door should be facing away from this fire direction).

2. Side and rear boundary setback:
The Wildfire Safety Bunker access door must be located a minimum of 6.0 metres from a
side or rear boundary with the access door oriented towards the dwelling. This setback
offers protection against the possible placement by neighbours of firewood and other
fuel loads on the boundary line adjacent to an installed bunker and the doorway would
be facing away from this potential threat.

3. Front and side street setback:
The Wildfire Safety Bunker access door must be located a minimum of 6.0 metres from
the far boundary of a front street or 8m from the far boundary of a side street with the
access door oriented toward the associated dwelling on the same allotment, or the front
or side street.

4. Setback from outbuildings and other fuel loads:
The Wildfire Safety Bunker access door must be located a minimum of 10.0 metres from
other outbuildings and fuel loads with the access door oriented towards the dwelling.
(Example garden sheds, garages, wood piles, carports etc.). Radiant heat from these
structures if ablaze could prolong the time spent in the bunker during a fire episode.
If this clearance is not achievable these hazards must be removed or relocated.

5. Site selection:
Select a site that is free from any objects (including non-combustible objects) that could
possibly fall or be carried by high wind that may block or obstruct the access door to the
bunker.

6. Access pathway:
An access path must be established that provides a direct link from home to bunker.
The path must be clear and level and have a tactile surface and must be maintained this
way by the property owners as an ongoing maintenance item.

7. Vegetation management:
Ongoing Vegetation Management practices are to be implemented to maintain the BAL
assessment that was undertaken for the purpose of obtaining the building permit issued
for the construction of the Wildfire Safety Bunker.



Site  Excavation -  6 Person Bunker :

1. Locate any below ground services before you excavate.

2. Mark out the area to be excavated, 2400mm x 3000mm.
(Bunker dimensions are - 2000 mm wide x 2600 mm long.)

3. When marking out, align the bunker so the access door is facing in the desired direction.
Refer to point 6 above.  

4. Excavate to a depth of 1400 mm measured at the entry location. The joint between the top
and the bottom of the bunker at the access door opening must be at natural ground level.     

5. Do not over excavate, the bunker must be set on a solid, level base. 
Do not back fill any over excavation with loose earth, quarter minus fine rock is
recommended to level the base of the excavation.

WILDFIRE SAFETY BUNKERS

Bunker setback distances when
selecting site.  Measure the distance
from the access door.
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Site Back filling -  6 Person Bunker :

1. When back filling around the perimeter of the bunker, compact the fill by hand as you
progress. Do not use heavy machinery for this process. 

2. Mounding of the earth over the bunker should be done carefully.

3. An earth cover to a depth of 300mm minimum and 500mm maximum is to be mounded
over the top of the bunker and then battered back to natural ground level. The ventilation
shafts are to be 100mm above finished ground level.

4. It is recommended that a heavy clay type earth be use when mounding over the bunker.
Sand and loose soils are not recommended for the mounding as they will erode over
time. 

5. Compact the earth by hand as you proceed with the mounding, Note: Do not drive
heavy machinery over or close to the edges of the bunker during this process.
It is recommended that a simple temporary fence be erected around the bunker
(approximately 1500mm back from all four sides of the bunker) to limit the distance
between any heavy machinery and the bunker.  

6. The mounding over the bunker will need attention over time due to erosion. Always
maintain the minimum and maximum earth cover (point 3 above) over the bunker at all
times. This remains the responsibility of the home owner. The home owner could also
contract the services of a landscape gardener for this work.

Compacting by hand. Avoid heavy machinery close to the edges of the bunker.

 



Wildfire Safety Bunker Installation - 12 Person Bunker:

Excavation and backfilling of 12 person bunkers must be done by trained Widlfire installers and or there
preferred contractors.

Site  Procedure  –

1. Locate any below ground services must be indentified before excavation commences.

2. Area to be excavated, 5000mm x 3000mm.
(Bunker dimensions are - 2400 mm wide x 4200 mm long.)

3. The bunker will be aligned so the access door is facing in the desired direction. 

4. Excavation will be to a depth of 2800 mm measured at the entry location. The joint between
the top and the bottom of the bunker at the access door opening will be at natural ground
level.     

5. Quarter minus fine rock will be used to level the base of the excavation.

The mounding over the bunker will need attention over time due to erosion.  Always maintain the
minimum and maximum earth cover over the bunker at all times.  This remains the responsibility of the
home owner. The home owner could also contract the services of a landscape gardener for this work.



Owner Builder - Building - Planning - Permit Process Step By Step

Before a building surveyor can issue a building permit he must first receive a planning permit from your
local council or a letter from them confirming you do not require one. Some properties do not require a
planning permit for new structures. This process is something that can only be done by the owner of the
property. Secondly, if the project value is over $16,000 a Certificate of Consent (Owner Builder permit)
from the VBA (Victorian Building Authority) will be needed.

Steps
1. Make contact with your local council (Planning Department), advise them you would like

to install a Wildfire Safety Bunker on your property. They will advise you if you require a
planning permit or not. Land slip, erosion, vegetation removal (trees), wildlife and flooding
are among the most common reasons for a planning permit. Fill out all the relevant
documents required by the council to obtain your planning permit.

2. Building Permit application will be required via your local council or building surveyor.
Owner Builder certificate (if the job is greater than $16,000.00). Forms available from
the Victorian Building Authority  vba.vic.gov.au

3. Copy of title and any underlying documents that might affect the work
(example plan of subdivision, covenants, 173 agreements or caveats). Copy can be
obtained from landata.vic.gov.au. Title to be no older than 3 months, unless you
have amended the title recently.

4. Site plan: showing the location of all existing buildings on the site, the location of
the proposed fire bunker, approximate site levels of the building area, distance of
bunker from house, direction which the bunker faces, location of vegetation on property.

5. Specification: This is a copy of the documentation provided by the fire bunker
manufacturer, detailing what particular bunker you are obtaining, 6 or 12
person units or in multiples of.

6. Once all the documents are filled out we highly advise mailing and/or dropping these
documents to each relevant party (building surveyor / VBA) at the same time or as
close as possible, this will definitely speed up the permit process.

7. When asked to nominate contractors used on the project, please call Wildfire to confirm
their preferred contractors in your area.

8. As the above documentation generally takes 4 - 5 weeks to be approved and permits
issued, please allow for this in your planning.

9. Please be sure to fill in all paperwork as accurately as possible, if you are unsure of any of
the above please call Wildfire for assistance.

Please Note:
Wildfire Safety Bunkers has been advised by our building certifiers in Victoria and South Australia that
if the 6 person Wildfire shelter you wish to install is for storage purposes only, you do not require a
building permit or a Certificate of Consent. A planning permit may still be required though so please
check with your local council. For further clarification on Storage only installations please call
Wildfire Safety Bunkers.

 




